
 
 
 

Le Festival Volunteer at Roma Street Parkland Code of Conduct 

Safety is everyone’s responsibility. This document outlines the principles for maintaining a safe environment. Please read and ensure you 
understand the expectation within this policy before starting your volunteer shift.  

As a volunteer, you must: 
 Take reasonable care for your own health and safety. 
 Take reasonable care that your acts or omissions do not adversely affect the health and safety of others. 
 Comply, so far as you are reasonably able, with any reasonable instruction provided by Le Festival or City Parklands Services to allow us 

to comply with our obligations. 
 

These duties are not just common sense, but a legislative requirement. By volunteering here, you agree to follow all policies and procedures 
related to your tasks. This helps us maintain high standards and deliver a great visitor experience. 

Le Festival expects a standard of behaviour is upheld while volunteering during the weekend, we expect that you will not: 
 Smoke or vape in non-designated areas. Please go to the designated outdoor area. 
 Behave in a way that is indecent or obscene. 
 Harass, discriminate or bully any person. 
 Wilfully cause damage or injury to any person, animal or plant. 
 Possess an offensive weapon, if required as a tool of trade this will be first discussed with a City Parklands contact. 

 
Sign In/Out 
 All volunteers are required to sign in and out at the volunteer tent at the beginning and end of your shift. Please refer to your team leader if 

you have any questions.  
 
Hazard & Incident Reporting 
Hazards are anything that can cause harm. This includes, but is not limited to, spills, slips or trips, sharps/needles, lost persons and suspicious 
activities. 

What to do? 
 If you see a hazard, please report it to your team leader immediately so it can be made safe. 
 If you find a sharp object (needles, knives, razor blades…), do not touch the object. 
 NEVER leave a hazard that has the potential to harm people without first making it safe. 
 
Suspicious Behaviour 
In the unlikely event you see anything out of the ordinary, please report it to your team leader. Suspicious behaviour can be from the participants 
or the public. It can be anything from a bag left unattended to wearing a large jacket in warm weather to even a person acting irritated. 

If you find an unattended bag: 
 Ask if anyone owns it. If no one does, don't touch it.  
 Calmly keep others away and notify your team leader. 

 
Emergencies 

If an alarm sounds or staff give instructions, stop and listen. 
 Follow your team leader; they will guide you where to go.  
 Calmly advise participants and have them follow you to the assembly area.  
 Do not return to collect equipment or belongings until you are cleared to do so. 

 
Environmental Management & Sustainability 

To protect our beautiful parklands, we asked you that  
 Ensure nothing you do or don’t do adversely affects our flora and fauna – be mindful when accessing any areas off pathways i.e. garden 

beds and avoid trampling plants. 
 DO NOT litter and when practical please pick up isolated litter items in your work area to maintain appearance of the parklands. 
 Use dedicated bins for our generated waste. 
 
Weather 
 Le Festival goes ahead rain or shine, unless there is a significant danger to participants because of poor visibility, lightning, storms or 

strong winds. If this occurs, you will be notified. 


